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Terminology Knowledge
Management Cycle

o Collection of term candidates (source)
o Selection of relevant terms (source)

o Setup of term list or term database
o Source language — target languages

Setup of approval process for new terms,
change requests (source and target)

Communication of terms plus additional
Information to authoring & translation groups
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But how do we make sure
that...

o ...the terminology is being used by everybody?

o ...the terminology Is used as intended?

o “forbidden” words are not used

o Customer specific / project specific use of terms
o ...terminology Is used consistently?

o One term in the source (and target) whenever one
specific component / concept is described

...term changes are implemented everywhere?
o Inthe source
o In the target

o ...new term candidates are identified? . s@raacde
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Check point 1

After the source material Is written
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After writing the source text

o Depending on who writes the source text, a
source — source “translation” might be
necessary

o Example software manuals

A developer might phrase an instruction differently than
a technical writer, who generally knows more about the
end user’s needs and knowledge level

o Proofreading for consistent use of
terminology, use of “forbidden/unwanted”
terms
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Deprecated tenms
Term check _ *
term termbank count
hattery lead ELEC GEM 1
report cars ELEC_GEN 1

Unknowin worids

terim COunt sUfgestion
disconection 1 disconnection|disconnections
TA 1
£ *>

A acrocheck™ term file - Microsoft Internet Explorer
M arked errorS . Sl  Edt  Wiew Favorkes Tools  Help
Enzure a minimurm interval of 5 seconds

fram a battery disconnection to battery Concept-ID: 18178

FeCOnnechion.
When reconnecting z - B8, =nsure
that you carry out the operation in one clean Term Releasa Status Del-IC Wiard-class
connecton jn arder to avoid urwanted W approved HROD9212 N
electrical 'spikes’ in the system bEMery leac depracated HROD3213 M
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Check point 2

After translation
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After Translation

o Proofreading by a human for style, accuracy
and correct and consistent use of
terminology In the target...

o ...BUT...

o ...will this really ensure that all 16 000 terms
from your term database have been used
correctly and consistently?
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Tricks of the brain

oThe human brain is something wonderful

o It does things on its own, without being
told to do them...

Acocdrnig to an elgnsih unviesitry sutdy the oredr of letetrs in a
wrod dosen't mttaer, the olny thnig thta's iopmrantt is that the frsit
and Isat ltteer of eevry word is in the crcreot ptoision.

The rset can be jmbueld and one is stlil able to raed the txet wiohtut
dclftfuiiy.
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Can a tool help?

o What tools are there?

o What do they check?

o How do they perform the check?
o What do they not check (yet)?
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What tools are there?

o Term checking routines in translation
memory systems

o Term checking tools in addition to term
management systems

o Standalone tools (independent of
TM/terminology system)
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What do they check?

o Basically

o When terms in the source segment are found in
the term database, the target segment will be
checked for the existence of the translated term

Check during translation
Check after translation

o Sometimes

o Terms that are not found in the term database are
suggested as new term candidates
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How do they perform the
check?

o Text in bilingual format

o Source segments — target segments
Parallel texts within TM systems
Bilingual files

Text files containing source and target in delimited
format

Translation memory content

o Term database

Term database of the TM system

Text file, source and target delimited with tabs or
commas...
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Examples (Wordfast)

GLOSSARY problem: building* in source, but Gebé4ude not in target

There are tall buildings m this street.
In dieser Stralie smd Hochhauser,

Marked in bilingual text |
Glossary #1 verification |
ﬂ ﬂ building* --= Gebiude
107
care-tall- G T -0 this- building®  in source

Ther; are-tall- LGS -in-this- street. | Gebiude not in targat

=01 :

In-dieser- Strabe-sind- Hochhauzer ¥ S e
= ﬁ.'?'.}.ﬂ Mo Cancel
= T
§ Wrong translation (building = Gebaude)
" 14 Zerfass@zaac.de
DR [/ NIy



Examples (across)

Term check report g;;[‘j:;j Ergebris

crossTank 100% matches check
Diate, tire and number formats check
crozsTerm check

Format styles check

Empty cortent checls

Prifung <ML-Dokurnernt

Field types match. ]

CrossTerm
Marked In bilingual teX! [———— indom
There-15-a-small-window.
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Cross T erm
_________ building
Zebdude
% Dasneue Birogebaude wird 33 Stockwerke haben,
% Wrong translation (building = Gebaude) Zertass@zaac.de
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Examples (Transit)

Marked in bilingual text

B Englisch {UUSA): TAMA test englisch . Wirterbuch: TAMA test engli (=]

Pt " plant: Pllanze [A] -
N s [Tutorial (TermStar]
= LrLmE

" plant: pflanzen [E]
Wrong translation (building = Gebaude) [Tutorial (TermStar)]

;:I'P;ere are tall buildings in this street. «bs * plant: Anlage [C]

e Merk [C]

e T4y [Tutorial (TermStar]

We have been working at [MEIGE1 23 for 25 years. <5

<=

o Several

= T translations

There iz a small window. « 103
~ Missing translation in term database hd
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Examples (D¢ja Vu)

The new building will have 33 floors, ! Das neue Burogebsude wird 33 Etagen haben,

Wrong translation (building = Gebéaude)

User: Angelika

Last Modified: 10/30/2004 5:14:49 AM

Inconsistent Terminology:

Lexicon: "building” should be translated as "Gebiode”

Examples (SDLX)

M | [ .
o |

There are tall buildings in this street. i’ 1|n dieser Stralte stehen HochhAuser. i’
& have been working at [sislgy 123 for 25 2 arbeiten seit 25 Jahren inWerk 123
years. | . x
2 [plart]|[[&nlage; WerkiAnlage/Pllanze/pflanzen]]
17 Several translations for one word Zerfass@zaac.de
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Examples (Trados)

Document Quality

Term Check report TANA test englisch. it fb
|:| Mumhber of sentences without terms. 3 ITaE%
. Mumber of correct sentences. 2 25.0%
. Mumber of incorrect sentences. 3 ITAH%
Total number of sentences. 2 100.0%,|

TAMA test englisch. him the
Cecocurrences ofterms with a translation. 2 40.0%
. Occurrences of terms without a translation. 3 G0.0%
Qcocurrences ofterms. g 100.0%,|

Exported segments

Wrong translation
(building = Gebaude)

Termbase Quality

TAMA test englisch. him the

|. Terms which are always translated carrectly. 2 a0.0%

. Terms which are never tfranslated correctly. 2 a0.0%
[ ] Terms which are sometimes translated correctly. 1] 0.0%
link Terms 4 100.0%
[title > There are tall buildings in this street<lille)
[Comment | [Comment | [Comment | =0.0%

S0.0%

[style > [<1-- | < style|
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Examples (ErrorSpy)

it ErrorSpy - Demo Yersion = |I:I|1|

Project  ‘iew Errors  Options  Help

B sHX % |« ¥ EO0EEHFE ~B

# | Dacurnent | Twpe | Descripkion | Skatus | Mot completed: G7%
o001 TAMAkest ...  Inwertedbe...  Term "address" not found. Unresolved

TAMA best . | Completness Wak completed: 5795 Unresolved

Source sentence:

There are tall buildings in this street.

Term check report

Translated sentence:

In dieser Straffe stehen Hochhauser.

Reject | ‘ Reject All | | Accept | | Accept All

Marked in b”mgual text Missing translation (building = Gebaude

A

i[There are tall buildings in thig street.;[In dieser Stralle stehen Hochhéuser.);
([Please come to this adress.Bitte kommen Sie zu dieser ETOSSe. ;

\/’

Inverted search: target found, but not correct source Zerfass@zaac.de
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What I1s checked?

o Occurrence of source term and target term
as In term database

o Term with different ending than in term database
(plural...) usually not recognized as correct

o Terms that are not in the term database yet
or do not have a translation

o Terms that have several translations in the
term database

o Inverted search: occurrence of target term,
then search for source term
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What Is not checked (yet)?

o The term in the source appears in a different

form (e.g. plural) than in the term database

The term is not recognized

The term is recognized, but marked as a possible error,
as the target term usually also does not comply to the
spelling in the term database

Misspellings in the source are not recognized
o The term in the term database has additional
Information (like customer-specific translation
or “do not use’-Status), which none of the
routines can take into account yet

o If it appears in the term database, it is correct...
(except in source language terminology check)
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Summary

o Each checking routine only checks one
or two different things, none checks the
whole range of possibilities

Missing translation in term database
Missing term in term database

Term with several translations
Term with wrong translation
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